GOVERNMENT OF INDIA
MINISTRY OF HEALTH & FAMILY WELFARE
DEPARTMENT OF AYUSH
PHARMACOPOEIAL LABORATORY FOR INDIAN MEDICINE
Kamla Nehru Nagar, Ghaziabad-201002
Ph. 0120-2787016, 2786585,2786554

S
F.No. 52-PLIM ( 08 )2010-11 / &3D Dated ,4'3?01.2012.

( For display on the official web site of PLIM( www.plimism.nic.in)

Sub: - AM.C of Computers, Printers, UPS Systems and Local Area Network ( LAN)
as below enquiry-regarding.

Dear Sir,
Please submit your lowest rates for AM.C of Computers, Printers, UPS
Systems and Local Area Network ( LAN ) as below

(i) Comprehensive AMC (with spare parts) of Desktop Computers Printers, UPS

Systems and one Laptop computer ( detail annexed )

(ii)) AMC for Local Area Network of computer comprehensive 03 switches ( D-
LINK,DES-1024 D ) each of 24 ports and 01 DSL modem including server
computer.

Terms and Conditions

1-  The comprehensive AMC (with spare parts) will include maintenance of

Hardware , software & other parts . This will include repairs, replacement of

defective components with the new one to ensure trouble free and efficient service

of equipment during the contract period. Any problem arises due to hardware

defect, software problem or resulting from virus will be covered in the

maintenance. In case hard disk is taken for repair responsibility of corruption in the

back data will be borne by the firm. Losses if any will be compensate by the firm .

2. Even if there is no complaint preventive maintenance to be carried out by

your service engineer at least once in a month.

3. The contract shall include cost of repairs if any to make the existing system

operational.

4. Service call made on telephone or in writing to be attendant within 24 hours.

5. In case services are not satisfactory , this office shall reserve the right to
foreclose the contract.

6. The contract shall be valid for a period of one year and shall commence from the

date of allotment of the amount.
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7. The mode of payment will be 40% the sanctioned amount in advance, 50% after
completion of six month satisfactory AMC service and remaining 10 %after
completion of the AMC period . ;

8. 20 % of the total amount to be deposited as a security amount in form of Demand
Draft drawn in favaur of Director, PLIM Ghaziabad which will be refunded after
completion of the AMC period. ;

10. The number of machines and other peripherals may vary.

11. Stand by system will have to be provided if the repair time is more than two
days.

12 . Indenters have option to inspect the tender items prior to quotation on any
working day ( Attn. Stores).

Rate may be quoted per_unit cost for the maintenance. Quotation may be
sent through registered post super scribing the envelope, “ Quotation for AMC
comprehensive AMC ( with spare parts ) Desktop Computers and one Laptop

computer Printers, UPS Systems & Local Area Network latest by 15.02.2012
to the under signed .

The quotations received after Due date for submission of quotations in this
office will not be considered at all and in any case, no request in this regard will be
entertained and the decision of the Director of this laboratory will be final.

The subject enquiry is without any commitment of our part.

Yours faithfully

Mwwg?
(Dr. Rajeev Kr. Sharma )
mﬁﬁecﬁor Ilc .

Director
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Description of the items
LAP TOP

Compaq Presario Lap top, 1722 AP Intel Pentium- IH 512, KB Cache 128
MB, SD RAM 133 MHz.

DESKTOP COMPUTERS

Compaq Computer EVOD 51C CMT Intel Pentium-IV, 2.4 GHz, 845 G
Chip Set 256 KB Cache 533 MHz. FSB 128 MB, DDR RAM 266 MHz. 40
GB Sam stat-III,

HP Compaq Desktop computer HP Model dx 6120 Intel Pentium —VI
630/80 HFW, 256 H / EM 267 PS # ACJ, 17° HP S 7540 CRT Colour
Monitor

HP Compaq Model dx 2280 Desktop computer Intel Pentium D- 820 Dual
core 2.8 GHz Mother band Intel 945G Chipset-or ATI Redean Chipset 256
MB DDR 2 Ram 160 GB HDD

Compaq Presario CQ 3220 I X Desktop PC

01 attached with UV Spectrophotometer Instrument S/N INA 0160 C8L

& 01 Compaq Presario SG 2044 IL Desktop PC in R & D Lab.

S/N INI 72300 PD

HP Compaq dx 2700 small Desktop PC supplied through WHO

attached with FTIR Instrument S/N INA 72405 B8

& 01 HP Compaq dx 2700 small Desktop PC in.Chem. AD (C)

s/n INA 72404 KZ

LENOVO Desktop PC supplied along with instrument

attached with Atomic Absorption Spectrophotometer Instrument

S/m L 944733

HP Compaq dx 2480 Desktop PC supplied along with instrument

attached with HPTLC Instrument S/N INA 952058 Q

Desktop PC Intel Pentium Dual Core inside

attached with Microscope

HP Pro 3090 MT Desktop PC

attached with GC-MS Instrument S/N INA 0100K71

HP PROLIANT Desktop PC ML-350

attached with Server

HP Compaq Model dx 2480 Desktop computer

PRINTERS

HP LaserJet Printer 1007

HP LaserJet Printer 1005

HP LaserJet Printer 2010

HP Wipro Printer HQ 1070 Dx Dot-matrix
Xerox Phaser LaserJet Printer 3117

UPS SYSTEMS

UPS Systems various brands
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Qty.

01 No.

02 Nos.

04 Nos.

07 Nos.

02 Nos.

02 Nos.

01 No.

01 No.
01 No.
01 No.
01 No.

03 Nos.

03 Nos.
04 Nos.
02 Nos.
01 No.
05 Nos.
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Note : Quantity of computers , printers & UPS Systems is su ject to variation
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